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 Abstract: This article discusses the ways of developing small business and entrepreneurship in the service 

sector. The role of the service sector in economic growth, its role in providing employment, and the possibility of 

developing a competitive environment are analyzed. The impact of government programs to support 

entrepreneurship, financial resources and innovative technologies on the development of small businesses is also 

discussed. Recommendations will be given on improving the system of training and advanced training of personnel, 

as well as on strengthening the competitive environment. 
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INTRODUCTION 

 

The service sector today plays an important role in the economic development of any country. The service 

sector has become one of the key sectors in ensuring economic growth, improving the well-being of the population and 

increasing competitiveness. This article analyzes the role of the service sector in economic growth, its importance and 

factors influencing development. 

Today, the service sector is one of the most important sectors of the economy and plays an important role in 

the socio-economic development of the country. In Uzbekistan, this sector is considered as one of the main factors in 

stimulating economic growth, providing employment to the population and improving living standards. In this 

regard, the issues of small business development and entrepreneurship in the service sector are of great importance. 

The main part. The importance of the service sector 

The service sector makes up a large segment of the economy. Along with sectors such as manufacturing and 

agriculture, the service sector also contributes to economic growth, forming a large part of the country's domestic 

product. In particular, the following factors point to the importance of the service sector for economic growth: 
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The service sector contributes to increasing employment by creating jobs at various levels. For example, a 

large number of employees in industries such as trade, transport, education, and healthcare increases the employment 

rate. 

The service sector is one of the main sectors of the country's economic diversification. This industry allows 

the formation of economic systems that do not depend solely on production, which protects the country from external 

economic shocks. 

Service enterprises, especially small and medium-sized enterprises, increase economic activity. They invest 

more in economic turnover and play an important role in meeting consumer needs while developing local markets. 

The development of modern technologies and digital services will further enhance the impact of the service 

sector on economic growth. In particular, areas such as the provision of services via the Internet, e-commerce and 

online training increase economic efficiency and contribute to a more rational use of resources. 

The impact of the development of the service sector on economic growth 

The service sector not only contributes to economic growth on its own, but also supports industries such as 

manufacturing and agriculture. For example, transport and logistics services play an important role in the delivery of 

manufactured products, and financial services play an important role in the effective functioning of enterprises. 

The service sector plays an important role in the development of the domestic market. In particular, this 

allows us to support domestic producers by increasing demand for consumer goods and improving the quality of 

services. This helps to accelerate economic growth. 

The service sector expands opportunities to enter international markets and develop exports. In particular, 

industries such as tourism, IT services and international transport are important factors in increasing national income. 

The importance of small business in the service sector 

Small business in the service sector plays an important role in solving many economic and social problems, 

even in developed countries. The development of small businesses in this area has a number of advantages: 

Employment provision-in the service sector, small enterprises often attract medium- and low-skilled labor 

resources, which creates jobs for various segments of the population. 

Increased economic activity-small businesses attract more investment in the service sector through the 

development of the business environment, which leads to increased economic activity. 

Increased competition in the market-small businesses learn new ideas and technologies faster, which 

increases market competition and improves the quality of services. 

Ways to develop small businesses in the service sector 

The following ways are important for the development of small business and entrepreneurship in the 

service sector: 

Government support programs 

The state should implement special programs for the development of small businesses in the service sector. 

For example, it is important to provide tax incentives, provide loans and subsidies, as well as create favorable 

conditions for starting a business. 

Expanding the use of financial and credit resources 

The biggest problem for small businesses was the lack of financial resources. Therefore, banks need to 

provide loans to small businesses in the service sector on long-term and favorable terms. It is also necessary to expand 

the opportunities of entrepreneurs to ensure financial stability through investment funds and insurance services. 

Technology implementation and innovation support 

Modern technologies play an important role in improving quality and efficiency in the service sector. Thus, 

small entrepreneurs can develop their business by applying digital technologies, offering online services and 

introducing innovations. This not only improves productivity, but also helps to create services that meet the needs of 

customers. 

Staff development and education system development 

The training of qualified personnel is important for the development of small businesses and 

entrepreneurship. Special training programs, trainings and seminars should be organized to improve the skills of 

service sector workers. It is also necessary to provide high-quality education in higher and secondary specialized 

educational institutions in areas related to the service sector. 

Developing a competitive environment and strengthening the legal framework 
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In order to increase the competitiveness of small businesses in the service sector, the state should carry out 

reforms aimed at strengthening the competitive environment. In this regard, it is important to improve legislation and 

regulations protecting business activities, as well as simplify licensing and permitting processes. 

Conclusion. The service sector plays a crucial role in economic growth. This industry contributes to the 

sustainable economic development of the country through economic diversification, job creation, innovation and the 

development of the domestic market. Therefore, the development of the service sector should be constantly supported 

by the state and entrepreneurs.   

The development of small business and entrepreneurship in the service sector is one of the main directions 

of economic development. Factors such as government assistance, technology adoption, financial support and training 

play a crucial role in the successful development of the industry. At the same time, the openness of the market, the 

development of a competitive environment and the support of innovation ensure the steady growth of small 

businesses in the service sector. 
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